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Stress in Nursing Care Staff and Their Workplace Environment:

A Comparative Analysis Among Age Groups Using a Stress Scale
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Abstract

This study aimed to shed light on stress and its associated factors in nursing care staff.

We investigated age-related differences in stressors, coping styles, social support, and psychological stress
responses in 905 staff. All types of stressors significantly differed among age groups except “stress from bosses
(institutions).” Significant age differences were also found in all types of social support, all psychological stress
responses except “feeling of fatigue,” and all coping styles except “proactive problem-solving.”

The results suggest that accumulation of various experiences in nursing care practice may promote
acquisition of social skills and enhance the staff's ability to independently solve problems about responses
to service users as well as problems with other professionals or colleagues. This will result in resolution of

stressors and reduction in psychological stress responses.
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