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Problems and Support Provision in Elderly Single-Person Households:
Survey Results from a Non-Metropolitan Housing Complex
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Abstract

[Objective] The study objective is to clarify the living conditions of elderly single-person households in order
to explore the types of support that should be provided to help them solve problems in their lives. [Method]
Questionnaires were distributed to 210 elderly single-person households in a non-metropolitan housing complex;
these were collected later with the help of a community association. [Finding] The survey results showed
that participants had difficulty in shopping due to weakening physical strength; such difficulty might affect
their creation of personal relationships as well as diet. Elderly males had less difficulty shopping; however,
they showed a tendency toward isolation due to the dilution of human relationships. Meanwhile, a higher
percentage of elderly females experienced difficulty carrying their shopping bags due to decreased physical
strength. These results suggested a tendency among those aged over 80 toward increased support needs due
to the decline in daily life independence, decrease in shopping frequency, and increase in difficulty experienced
when shopping. [Conclusion] Human resources in the community must be effectively used and a system for
supporting elderly single-person households established; informal social resources in the community including
non-profit organizations can play a key role.
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