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— Development of a competency assessment scale for social welfare education(2) —

Changes in competency through social welfare education
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Abstract

The purpose of this study was to determine the changes in the competencies of students in the Department
of Social Welfare and the effect of social welfare education on competency through longitudinal research after
additional verification of the existing competency assessment scale for social welfare education. The study
employed a Web-based questionnaire survey of students enrolled in the Department of Social Welfare of
university A during fiscal years 2019 and 2020. Valid responses were obtained and analyzed from 74 students
for each of the fiscal years. The survey verified increases in some competency as a result of one-year social and
welfare education; in particular, a statistically significant difference was found in the domain of basic challenge
skills and the subscale of plan execution skills, as well as a significant tendency in the domains of the total of the
three skill, basic self-skills, and the subscale of self-trust skills. All of the domains and subscales were identified
in the cross-sectional survey as competencies corresponding to weaknesses in the students in the Department of
Social Welfare; therefore, the result implied that the effect of social welfare education and process of “recognize”
and “understand” of competencies improved competencies.
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