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A Case Study of Questionnaire Method
to Promote Learners’ Needs and Awareness
— From the Analysis of the TOEIC® Listening of Question-Response —
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Abstract

The number of Japanese examinees for TOEIC® Listening & Reading Test (hereinafter called TOEIC) has
become larger over the years. The tendency is spreading to the college-bound high school students for the
recent reformation of entrance examinations initiated by the Ministry of Education, Culture, Sports, Science and
Technology (MEXT) and universities around the country. Many of my students are increasingly interested in
taking TOEIC test; however, quite a few of them are apparently at a loss over how to prepare. The present study
focuses on the question-response items on the TOEIC Part 2. The current activity through a questionnaire aims to
promote students’ understanding about the task characteristics. The participants were required to intensively read
the listening manuscripts from the official TOEIC workbook published by Educational Testing Service (hereinafter
called ETS) , and categorized the question items responding to the survey form. The result revealed that most
part of the current task was composed by WH-questions and Yes/No questions; meanwhile, such another type
as declarative sentences could possibly enhance the task difficulty. The result of analysis also clarified that
explicitness of the discourse linking has close relation with difficulty setting.
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trav Part : ¥ Z 7 B R
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(o3 Part 2 : I A5 at25m

Part 3 : &5fHE 71391
Part 4 : FASCIHE #1301
Reading Part 5 © 4833 ] FT30M
T55)° part 6 : & /b mE 71168
Part 7 © Siff b Fo41H
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525%% H®THB Y, Part 5 O E WO, S8 B2
AATICHBENRTVEEZ D EHAME L1255 Wk
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[ETSAXMEE L, > 7V HEQ2, p. 10]

X: How well does Thomas play the violin?

Y: [
(A) Sure, I really like it.
(B) Oh, he’s a professional.*

Answer ]

(C) I'll turn down the volume.
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X: You put the stamps in the top drawer, didn’t you?
Y: Actually, I just used the last one.
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X: The mail just came.

Y: Is there anything for me?
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DFFIZIED 572 TTR] Vo RIBES2H L ERD,
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Yes / NoE ML WZ ENFH S0 E % o7z, ZOMIAS iR
POHFBICPITTHETH Y, FIZIEZTIHOD L) 2 "How
long ~?" LWVo 2R ORS 2 1) WHERICHR S, %Y
T N W & IS whowhat, S e, F 7213 Bl
% 9 where, when, why & W\ o 728EfZ TR EICHE I S
CEDEBHICTRTEL, TLWHEMIZES L ERVAs, #i
ZRTIHOD L) %y v A% [HLARD] Lo R 0fT
BRFEOFMEEZM ) Yes / NoBEM DLW b, %
o THRE 77T B BRI 2 B35 X7 OMPITHLTwBH I &
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®4 TOEIC UAZYY - €72 avICH T BREREDIERER

L Jeah D KkhE IBEDORDY | HFERLE
Y W A OB OE K O OO oo om MO o T
e H o & B M # % & % # B 2 & H A » 7
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Book 1 J7 % Q7-14 i 5 10 1 0O 0:13 0 2 1 0 0:i14 2 O 0 1 1 0
i Q15-23 1 6 8 2 0 2 11 1 4 1 0 1 7 8 3 0 12 2
28 Q24-311 4 6 1 2 3 8 1 1 3 2 1 5 6 5 0 3 7 6
Book 3 % Q7-14 i 6 8 0 1 11 0 3 2 0 0 .10 5 1 011 5 0
i Q15233 10 1 2 214 1 1 1 1 08 5 5 0 3 14 1
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Book 5 R Q7-14 1 6 9 0 1 010 1 1 4 0 011 3 2 0 5 11 0
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FIHD : Book 1 Test 1 Question 9 (BIMH#EZLp. 8)
How long will it take to fix the copy machine?
(A) About an hour.*

(B) Once every two weeks.

(C) Sure, I can fix it.

FIH® : Book 1 Test 1 Question 10 (3IHffiF#%p. 8)
Did you enjoy the dance performance last night?
(A) A ballet company from Argentina.

(B) Yes, it was even better than I expected.*

(C) A few more nights.

% 72TOEIC Part 2 Tldwhichz V52 k7% <, FTO5IH
OIHT L [Aor B¥A 7] ELTZHZR—-DInEERD 5
B SN 25, S RORMEED O H#HPH T L HFH
720 2% TAMZE o7z FHERIC THEREM] &2~
3. ThoPBIROEMS A 72 E6bETH, HEEIS
WS 1 ERETH 5 2 L NI S R,

FIH® : Book 1 Test 2 Question 10 (UHIH# 2 p. 99)
Would you rather drive to the game or take the train?
(A) Let's drive*

(B) On Thursday, I believe.

(C) Please take it with you.

—JT TEEMISCTld 2 v] EE» S 2 D i DLRE
TRIEL., WEOTOEICZERAIZE > TY A=Y F3 R TH
FAERD 1 DIZHEITF LN T VS, £V DiF, SEMFI%E X
ST AZ L TEREINGEHROMEZ PR L T2 HH I
Lo T, ERDY A=Y RO KR TIERIEARRIZHS 720 T
Hbo BIHOTHEZRT L, ZNETHMETHEBL Tzl
FEOTNAZEU, PRSI ) Bz oh, BRI IR T& 7
NEED DR Z IR T X ZHFNARDOEND T WD 5,

FIH@ : Book 1 Test 1 Question 29 (FUMH#Zp. 12)
We'll have to cancel the company picnic.

(A) Two days before the event?*

(B) Which catering service?

(C) Yes, they had one.

2O L7IH@ER UaE LCid, MEE 1 MH2) T
&b 5 M. HOE 3HETIE MR S NIz, FEAITE
BRI 72 ) o# &I, Part 2 THE S N5 250
D) H12% (18fF /&150M) L1F»> L TR TIER Vv, L
PLGAG, T 2B XOMICHET 2P THE 002

FRED=— XA RO & = RAET 2 B MO HBIF7E

2\ BIRESCHICHBLL A% 2 BERIE] O A S-S 5 721 T,
POELZH S FIRRIETH 2 LIRS 250 &) 2HED
HHPgEbLI L,

3.2 FEHEDOERCAEM

KIS, BT 2R L TFXPEALBREZATHEEL TV
Oh MBI A=Y TR E ER LoD H & KD 7225
ZORREBEIE L DD DPH2 TH D, BAaPart 2
DR, o EEE T, EORMTS [HM] 29RHEMHEZ R L.
HIRRAE D LERRH L3S 5 5 5 I3 A5 [HERR - [
ERMLZEALNLEEVBIN SN, L3R, ThHo
HEIRZ CTAME, ARICHED REPEROSPRLHEE W
ZRBIED D TNENOREEEAL—BlZLE22L, UTO
X9 BHEEDFELT B

JFE (QT~14) i (Q15~23) #iE (Q24~31)

28 Okl mRERE DR mfEH

M2 HWIREROHEIRS & DFEEHRER DEE

FIHOTRLA L) T [HERR] 2&ALTRFOTIZIE, BE
RERIL DAL L A b, BEOHEM Y 4 7 L IERHRRE L E)
LTHOWONRZBEMICH L b Lk, —/3 5 EYes /
NoB M LW SN L WRED RO LV, IEETHL (A) @
BB THI OB MDD 5> TnDH I 26, 3 LFXE
[Ho7z] (did--buy) EWIHFTHIY, HoZ2WimDFEZ
ATz o LB FHAMN D

51H® : Book 5 Test 1 Question 9 (BIiHi#Zp. 8)
Didn’t we buy more blue fabric dye?

(A) Yes, it's in the storeroom.*

(B) Would you like a bag for your purchase?

(C) Any day of the week is fine.

FIH®» 513, B2 65 LFEXAERE 149 2R & &
SNBA Fik3. 1 TERLE [BMXTIRZV] ¥4 712
bET 5. Lo T, HMXOMR AR HY - T, FRECH 5 B
T2 E Vo 7lEEN Y — VICO YT HEH ). BESL G
LEXEEHD LA RY FORNRES ) LHML, EE
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(B) 2SI L7 U A D [RE - 728 | (the wrong way)
ZHEA TV LRIICHR T2 2 L2k b5,

FH® : Book 3 Test 2 Question 27 (HHIH#EZp. 105)
The CEO'’s presentation is in Conference Room C.
(A) This book makes a great present.

(B) Oh — I was headed the wrong way.*

(C) On the last page.

HMOFLHELIHC THEM L TId R v] ¥4 72 51d. #iLTEX
BB RSEN BT D H D, RWITH S D LVIRE %
MRS & 7 CRINT 288 I205RD SN 5, BRI 2%
BHD%d, LHEOBRLH VSN LEEMFICEEZ TS
ET, TR ENDHEMER VAL LV EZS L, L L,
FIHOO & HVZEERE A W WISEEASHI Nz (PR s s &
Hefif LTz A= Y ZHEDSHRE L. VW TIREAREICKG 2
T AL b I EIIERIHENTE H725 9,

5@ : Book 5 Test 1 Question 25 (BIMH#Zp. 12)

I'm pleased so many employees are coming to the
budgeting seminar.

(A) Right—many people signed up.*

(B) The bank on the corner.

(C) Pleased to meet you.

3.3 EBMEREDDOEHY

SR %Cdb % TOEIC Part 20 A= > IR, —#0
T EINED L 5 — Y DR THRD S 720, K %ﬁc%né

HMAMIZNSVERZ SN, HWHMESLHZnZ LIk

GINLESbDH D &) DIFHERXELISEY L AW SIS L
TeRFb T, BEEHSE L THRT 2 L EDODH L5 X5 DK
Wb, B3I [IWEDDLENEY ] O RTS2HEL
TREROBRTZDN BEL TR OB IR < pikid &
OO H [EEW] CROLWLEEPLVEALND,

LLLGhhowk

Book1 Book3 Book5 Book1 Book3 Book5 Book1 Book3 Bo

S (QT~14) (Q15~23) i (Q4~31)

BiEEE OfE: mibimie L

K3 HRERVHEIES &EDRFEEREDRERDEL

FRED = — A RVRD & 2 RAET 2 B R O HBIF7E

=T DT TR WREMR THme L] ong
AHBLL. 2055 THE ] WRIGEHP L TWD 2 L2355
o MM ERSTIS L2 EB 2 8T 5% 56, Ldolsh
MELEDOFHETEL L DPHERTE % BIH®D X 9 ICEEM
where% JEpICIIfE S N WM E LCo [HT] 2BE& 5105
ZEMFTENR, IEE (A) ICFETLILIEL < BV,

FIH® : Book 1 Test 2 Question 8 (BIHHEZDp. 99)
Where is the furniture department?

(A) On the tenth floor.*

(B) A sofa and two chairs.

(C) I took it apart.

MBI RT 2 6, BlZIEFIHOD L9 ZIBEEZHD
M2 EDTE D, FREXIZHEM X DR 2 A5 [MKIH- B ]
DHREZ HA TV S, SOMRBFICH T HYDIGEHIC “Yes” R
L VS ZHRIADVAD SN VA, [H L TR
B2 LV IREN ST EZITTA I EVHEFTE 5,

“Sure.”

5@ : Book 1 Test 1 Question 17 (3UliH# % p. 10)
Could you take these packages to the post office?
(A) Tl be free after my conference call.*

(B) They're packaged by the dozen.

(C) I haven't received any mail.

S OB ACHE A S 50T L72BR D . #iaw D 2 WIS 2R3 i
EOWEIH LW CTHEL? S A S22, 20% i3
W SR T 2RV E A DN D, Bl L7234
SAko2E55 (261, 41500 = 17.3%) 1B 575 HEH» 5
FRL TV EREZEPH I ZCIRVYEICERT 5720
ZEREOTRENEFIEM Ay —r D120k LTHHT 5%
FHDH v, WHFLE LT, INEYDREEXOWRT 5
HBREZHLELETV AV —2 BIHO) 2. FEo T
RAEEDREM CTHETE A VHE GIHQ) 58505,

710 : Book 3 Test 1 Question 23 (FIfff#Ep. 11)

Does our budget include funding for one assistant or two?
(A) I didn't know we were hiring anyone.*

(B) At the reception desk.

(C) Tt was paid for in cash.

H1 @ : Book 5 Test 2 Question 27 (BIMH#Zp. 109)
How many people are coming to the conference?
(A) Sometime this afternoon.

(B) Registration’s still open.*

— 100 —
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(C) It's by the convention center.

FloEBY, FEXEIBEYIEHA RO RS OFED 5
NHXT L HIUL HENEBEERTOHMKIZ L > THES %
PR SO RP HEIGELZ 213V 2 RV aa
M2 ADNTz. EBOSTETH 2 ) LIzEkEIL — L ORIHES
LFLBTFOEND DT TIELRL, KFOBEERHRDOIREES
Wy HPZFIIMANZEN DL, LA, TOEICY A=Y -
sy a yOMEEROTICIE. 29 LA OMMEomE
RHHEAT O S 2 RET L2 LICL T, HHED
EBAHICLTWD EEZ BN D,

L33

%

4 EE
Wi CTHME L2 BY, Sllowzes4s S5 TOEIC Part 2
W S B B O KR IEWHEER S TR L TWw b 2 s

Bl S0k %o oo — MRS, WHEER SCIE [B A 72 B 1
(open-ended questions) & HFFIEIL, Yes / No%t XD X 9
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