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The Actual Situation and Issues of Regional Childcare Support Activities

in the COVID-19 pandemic
— Based on a survey of regional childcare support centers in M City —
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Abstract

The spread of the Covid-19 since early 2020 has had a major impact on child care and its
support system. Staff at community childcare support center also faced many new challenges,
such as consideration for preventing the spread of infection and limiting activities. Under
these circumstances, how do staff members of community child-rearing support centers
perform their duties and what challenges do they face? In this study, we conducted a
questionnaire and interview survey of the staff of regional childcare support centers to
clarify the actual status of childcare support activities in the Corona Disaster and to examine
the challenges they face. The staff at each center were faced with the new challenges of
providing a safe and secure environment for users and encouraging interaction among users,
while facing increased workloads and fears of infection among users and themselves.

Key words
Community childcare support, Community childcare support center, Expertise in childcare
support, Corona Disaster
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