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Childcare Support in Family Support Centers:

The Case Study of the Ichikawa Family Support Center in Chiba Prefecture
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Abstract

Since recently, the membership and activities of family support centers have been generally decreasing.
However, they are increasing at Ichikawa Family Support Center in Chiba prefecture. Therefore, this study
investigated their activities. The condition of the center’s services was examined based on the its business
report for 2014, and members’ consciousness of center’s services was analyzed based on information in the
center’s 2010 to 2015 members’ journal. The results indicated that the support system was well-organized;
obtaining cooperation from advisers and community leaders, among others. Moreover, the service fees were
rather low. Members taking care of children(cooperate members)indicated a sense of fulfillment through
their activities. They were regarded as “supporters” in child rearing by support-seeking members that leave
their children under the care of cooperate members. Members that sometimes become service receivers and
sometimes become service providers were considered “fellow moms” by support-seeking members. Based on
above results, it is suggested that the number of members and activities at Ichikawa Family Support Center
have increased because of the cheap service fees and well-organized support systems.
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