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Effects of social support and social skills on stress
in nursing care facility staff
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Abstract

This study was designed to determine the effects of social support and social skills of nursing care facility staff
on their perceived job stressors and psychological and physical stress. A questionnaire survey was conducted
with 666 nursing care staff working in special nursing homes for the elderly and long-term-care health facilities.
The results suggested the following: support from bosses was effective in reducing various job stressors and also
directly reduced physical stress responses; support from colleagues helped to reduce psychological and physical
stress responses by reducing conflicts with colleagues; and social skills reduced conflicts with service users and
quantitative workload and also directly reduced psychological and physical stress responses. To reduce stress in
nursing care facility staff, reducing job stressors through support from bosses and enhancing the staff’s social
skills and ability to respond to service users appear to be important.
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