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Life Stories: Searching for a Solution by Investigating Interviews for Potential Certified Care Workers

Probability of Return to Work Among Potential Certified Care Workers Based on

SATO, Kana, TAKAO, Kimiya and AKABA, Katsuko
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Abstract

[Objectives] We examined factors promoting and limiting return to work after quitting a job, by focusing on
the life stories of potential certified care workers after acquiring the qualifications. Based on these results, we
sought to explore methods for securing care workers. [Methods] We interviewed 19 graduates of certified care
worker training facilities. Among these graduates, we targeted 6 people who showed a clear will to return to
work or not, and identified factors promoting and limiting return to work for potential certified care workers,
based on their life stories (i.e., personal daily living, life, and so on). [Results] All 6 target people commonly
regard care workers as “job with difficulty of the work environment,” which was broken down into 6 aspects:
“hard work,” “holidays not guaranteed,” “a lot of overtime work,” “inappropriate staff assignment,” “low salary,”
and “stressful interpersonal relationships.” [Conclusion] It was suggested that potential certified care workers
who had a strong will to return to work were greatly influenced by personal factors such as individual
motivation, awareness, and current living conditions. Improvement of the work environment is necessary for
potential certified care workers to return successfully to work.
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