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Research on Childcare Workers’ Stress: A Comparative Review with Female Corporate Employees
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Abstract

In this study, the characteristics of female childcare workers’ stress were examined based on a comparison
with female corporate employees, and suggestions were provided for stress measures that could lead to the
prevention of job separation and improvement in working environments. The subjects of the analysis were
330 each of female childcare workers and female corporate employees. Results indicated that the issues of
personal relationships in the workplace (in particular, relationships with coworkers) and quantitative workload
(in particular, temporal urgency) strongly impacted on psychological stress responses, and were given as
the childcare workers’ major causes of stress. It was also indicated that the childcare workers could modify
their stress conditions and improve their psychological status by making personal efforts to address these.
In particular, the necessity of facilitating the adoption of coping for issue resolution, and of improving the
effectiveness of the consultation coping function were pointed out. Furthermore, as the childcare workers had
clearer roles and purposes than corporate employees did, and were expected to be engaged in their jobs while
fully exerting their capabilities, the importance of making use of these positive characteristics for continuous
employment was noted.
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